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Using the open source Asterisk platform, you can deploy a state-of-the-art VoIP
PBX on a low-cost PC or server for a fraction of the cost of conventional PBX
systems. The only drawback to Asterisk is its notoriously poor documentation.  
Practical Asterisk 1.4 and 1.6   is the solution to that problem. This book
provides all the detailed, real-world, ground-level information you need to
plan, install, configure, and reliably operate Asterisk in any environment.
 
This tutorial and reference systematically introduces each of Asterisk’s key
building blocks and shows how to use them to implement a full spectrum of
communications solutions, from conferencing to call queuing, voicemail and fax
to IVR. Leading Asterisk consultants Stefan Wintermeyer and Stephen Bosch
draw on their extensive experience, presenting detailed usage examples and
practical tips not available anywhere else.
 
Coverage includes

Detailed instructions for configuring a basic Asterisk system●

A start-to-finish business case example demonstrating Asterisk design for real-●

world deployment
A thorough introduction to dialplan applications and functions●

How to use the new Asterisk Extensions Language to build concise, readable,●

and maintainable dialplans
Using Asterisk’s diverse network and IP telephony protocols, audio codecs, and●

wire transports
Configuring Asterisk’s powerful voicemail features●

Building a sophisticated Interactive Voice Response (IVR) system with●

Asterisk
Defining and utilizing call queues in call center environments●

Using Asterisk’s built-in conferencing functions●

Controlling Asterisk from external applications, scripts, or the system shell●

Interacting with external applications through the Asterisk Gateway Interface●

Setting up extension monitoring and hints for SIP telephones●

Upgrading existing systems to the latest versions of Asterisk●
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Whether you’re a network professional, telephony expert, software developer, or
power user,   Practical Asterisk 1.4 and 1.6   will provide you with the most
thorough detail and practical Asterisk guidance available anywhere.
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Editorial Review

From the Back Cover
Using the open source Asterisk platform, you can deploy a state-of-the-art VoIP PBX on a low-cost PC or
server for a fraction of the cost of conventional PBX systems. The only drawback to Asterisk is its
notoriously poor documentation. "Practical Asterisk 1.4 and 1.6" is the solution to that problem. This book
provides all the detailed, real-world, ground-level information you need to plan, install, configure, and
reliably operate Asterisk in any environment. This tutorial and reference systematically introduces each of
Asterisk's key building blocks and shows how to use them to implement a full spectrum of communications
solutions, from conferencing to call queuing, voicemail and fax to IVR. Leading Asterisk consultants Stefan
Wintermeyer and Stephen Bosch draw on their extensive experience, presenting detailed usage examples and
practical tips not available anywhere else. Coverage includes

Detailed instructions for configuring a basic Asterisk system●

A start-to-finish business case example demonstrating Asterisk design for real-world deployment●

A thorough introduction to dialplan applications and functions●

How to use the new Asterisk Extensions Language to build concise, readable, and maintainable dialplans●

Using Asterisk's diverse network and IP telephony protocols, audio codecs, and wire transports●

Configuring Asterisk's powerful voicemail features●

Building a sophisticated Interactive Voice Response (IVR) system with Asterisk●

Defining and utilizing call queues in call center environments●

Using Asterisk's built-in conferencing functions●

Controlling Asterisk from external applications, scripts, or the system shell●

Interacting with external applications through the Asterisk Gateway Interface●

Setting up extension monitoring and hints for SIP telephones●

Upgrading existing systems to the latest versions of Asterisk●

Whether you're a network professional, telephony expert, software developer, or power user, "Practical
Asterisk 1.4 and 1.6" will provide you with the most thorough detail and practical Asterisk guidance
available anywhere.

About the Author

Stefan Wintermeyer is founder and director of AMOOMA GmbH, a leading provider of Asterisk telephony
solutions in Europe. He was Germany’s first Digium-Certified Asterisk Professional and continues to share
his knowledge through conferences, seminars, and workshops. Stephen Bosch is an Asterisk consultant and
writer who divides his time between Calgary, Canada, and Aschaffenburg, Germany.

Users Review

From reader reviews:

Matthew Venegas:

Have you spare time for any day? What do you do when you have far more or little spare time? Yep, you can
choose the suitable activity to get spend your time. Any person spent their very own spare time to take a
move, shopping, or went to the particular Mall. How about open as well as read a book called Practical



Asterisk 1.4 and 1.6: From Beginner to Expert? Maybe it is to become best activity for you. You realize
beside you can spend your time using your favorite's book, you can cleverer than before. Do you agree with
it has the opinion or you have additional opinion?

John McCraw:

Typically the book Practical Asterisk 1.4 and 1.6: From Beginner to Expert has a lot of information on it. So
when you read this book you can get a lot of gain. The book was authored by the very famous author. This
articles author makes some research previous to write this book. This book very easy to read you can find the
point easily after scanning this book.

Tara Smith:

People live in this new time of lifestyle always try to and must have the spare time or they will get great deal
of stress from both day to day life and work. So , once we ask do people have extra time, we will say
absolutely without a doubt. People is human not really a robot. Then we inquire again, what kind of activity
do you have when the spare time coming to you of course your answer may unlimited right. Then ever try
this one, reading books. It can be your alternative throughout spending your spare time, the particular book
you have read is actually Practical Asterisk 1.4 and 1.6: From Beginner to Expert.

Matthew Russell:

Many people spending their time frame by playing outside together with friends, fun activity having family
or just watching TV the whole day. You can have new activity to shell out your whole day by examining a
book. Ugh, think reading a book can definitely hard because you have to use the book everywhere? It alright
you can have the e-book, taking everywhere you want in your Mobile phone. Like Practical Asterisk 1.4 and
1.6: From Beginner to Expert which is having the e-book version. So , why not try out this book? Let's find.
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