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Resourceful companies today must successfully manage the entire supply flow,
from the sources of the firm, through the value-added processes of the firm, and
on to the customers of the firm. The fourteenth edition of Operations and Supply
Chain Management provides well-balanced coverage of managing people and
applying sophisticated technology to operations and supply chain management.

Connect is the only integrated learning system that empowers students by
continuously adapting to deliver precisely what they need, when they need it, and
how they need it, so that your class time is more engaging and effective.
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Editorial Review

About the Author

F. Robert Jacobs is Chase Faculty Fellow Professor of Operations Management at the Kelley School of
Business, Indiana University. Hereceived aB.S. in Industrial Engineering as well as Computer and
Information Science, an MBA, and a Ph.D. in Operations Management all from The Ohio State University.

Richard B. Chase is Director of the Center for Operations Management Research and Education at USC. He
iswidely published in both books and academic journals and is considered one of the top service "gurus' in
thefield. Heis on the Editorial Advisory Board of the Journal of Operations Management, an Advisor to
Production and Operations Management journal, and a Fellow of the Decision Sciences Ingtitute.

Users Review
From reader reviews:
Thomas Welty:

Why don't make it to become your habit? Right now, try to ready your time to do the important work, like
looking for your favorite guide and reading a reserve. Beside you can solve your condition; you can add your
knowledge by the publication entitled Operations and Supply Chain Management (Mcgraw-Hill / Irwin). Try
to the actual book Operations and Supply Chain Management (Mcgraw-Hill / Irwin) as your buddy. It means
that it can to get your friend when you feel alone and beside regarding course make you smarter than before.
Yeah, it isvery fortuned to suit your needs. The book makes you considerably more confidence because you
can know every thing by the book. So , we need to make new experience and knowledge with this book.

Doug Herring:

Typically the book Operations and Supply Chain Management (Mcgraw-Hill / Irwin) will bring someone to
the new experience of reading abook. The author style to clarify the ideais very unique. If you try to find
new book to study, this book very ideal to you. The book Operations and Supply Chain Management
(Mcgraw-Hill / Irwin) is much recommended to you to read. Y ou can a so get the e-book from your official
web site, so you can quickly to read the book.

Bridget Chacon:

A lot of people always spent their own free time to vacation as well as go to the outside with them friends
and family or their friend. Do you know? Many alot of people spent they will free time just watching TV, or
even playing video games all day long. If you would like try to find a new activity that islook different you
can read any book. It isreally funin your case. If you enjoy the book which you read you can spent 24 hours
aday to reading a publication. The book Operations and Supply Chain Management (Mcgraw-Hill / [rwin) it
isvery good to read. There are alot of individuals who recommended this book. We were holding enjoying
reading this book. Should you did not have enough space to create this book you can buy the particular e-



book. Y ou can mOore quickly to read this book from a smart phone. The price is not too costly but this book
has high quality.

Katherine Khan:

Reading can called thoughts hangout, why? Because if you are reading a book mainly book entitled
Operations and Supply Chain Management (Mcgraw-Hill / Irwin) your thoughts will drift away trough every
dimension, wandering in each aspect that maybe unfamiliar for but surely might be your mind friends.
Imaging just about every word written in a e-book then become one application form conclusion and
explanation which maybe you never get ahead of. The Operations and Supply Chain Management (Mcgraw-
Hill / Irwin) giving you yet another experience more than blown away your thoughts but also giving you
useful datafor your better life in this particular era. So now let us demonstrate the relaxing pattern thisis
your body and mind will probably be pleased when you are finished studying it, like winning a sport. Do you
want to try this extraordinary paying spare time activity?
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