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What are the possibilities for process mining in hospitals?  In this book the
authors provide an answer to this question by presenting a healthcare reference
model that outlines all the different classes of data that are potentially available
for process mining in healthcare and the relationships between them.
Subsequently, based on this reference model, they explain the application
opportunities for process mining in this domain and discuss the various kinds of
analyses that can be performed.

They focus on organizational healthcare processes rather than medical treatment
processes. The combination of event data and process mining techniques allows
them to analyze the operational processes within a hospital based on facts, thus
providing a solid basis for managing and improving processes within hospitals.
To this end, they also explicitly elaborate on data quality issues that are relevant
for the data aspects of the healthcare reference model.

This book mainly targets advanced professionals involved in areas related to
business process management, business intelligence, data mining, and business
process redesign for healthcare systems as well as graduate students specializing
in healthcare information systems and process analysis.
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Editorial Review

From the Back Cover

What are the possibilities for process mining in hospitals? In this book the authors provide an answer to this
question by presenting a healthcare reference model that outlines all the different classes of data that are
potentially available for process mining in healthcare and the relationships between them. Subsequently,
based on this reference model, they explain the application opportunities for process mining in this domain
and discuss the various kinds of analyses that can be performed.

They focus on organizational healthcare processes rather than medical treatment processes. The combination
of event data and process mining techniques allows them to analyze the operational processes within a
hospital based on facts, thus providing a solid basis for managing and improving processes within hospitals.
To this end, they also explicitly elaborate on data quality issues that are relevant for the data aspects of the
healthcare reference model.This book mainly targets advanced professionals involved in areas related to
business process management, business intelligence, data mining, and business process redesign for
healthcare systems as well as graduate students specializing in healthcare information systems and process
analysis."

About the Author

Ronny Mans is a postdoctoral researcher at the Eindhoven University of Technology (TU/e). He is working
in the Technology Foundation STW project “Developing Tools for Understanding Healthcare Processes” in
which he focuses on the development of (process mining) techniques. He has published 10 journal papers, 30
refereed conference/workshop publications, and 8 book chapters. Ronny is a member of the editorial board
of the KR4HC/ProHealth workshop and of the editorial board of the International Journal of Privacy and
Health Information Management.

Wil van der Aalst is a full professor of Information Systems at TU/e. He is also the Academic Supervisor of
the International Laboratory of Process-Aware Information Systems of the National Research University,
Higher School of Economics in Moscow. Moreover, since 2003 he has a part-time appointment at
Queensland University of Technology (QUT). His research interests include workflow management, process
mining, Petri nets, business process management, process modeling, and process analysis. Wil has published
more than 160 journal papers, 17 books (as author or editor), 300 refereed conference/workshop
publications, and 50 book chapters. Many of his papers are highly cited (he has an H-index of 113 according
to Google Scholar) and his ideas have influenced researchers, software developers, and standardization
committees working on process support. He is also a member of the Royal Netherlands Academy of Arts and
Sciences (KNAW), the Royal Holland Society of Sciences and Humanities (Koninklijke Hollandsche
Maatschappij der Wetenschappen), and the Academy of Europe (Academia Europaea).

Rob Vanwersch is a program manager at Maastricht University Medical Center. In addition, he is a doctoral
candidate and guest-lecturer within the Information Systems Group of the Department of Industrial
Engineering and Innovation Sciences at TU/e. His research focuses on developing methodological support
for redesigning business processes in healthcare. Rob Vanwersch has published several peer-reviewed
journal and conference papers, and he also is a member of the user committee of the Technology Foundation



STW project ”Developing tools for understanding healthcare processes”.

Users Review

From reader reviews:

Mary Partee:

Why don't make it to be your habit? Right now, try to ready your time to do the important act, like looking
for your favorite publication and reading a reserve. Beside you can solve your short lived problem; you can
add your knowledge by the e-book entitled Process Mining in Healthcare: Evaluating and Exploiting
Operational Healthcare Processes (SpringerBriefs in Business Process Management). Try to face the book
Process Mining in Healthcare: Evaluating and Exploiting Operational Healthcare Processes (SpringerBriefs
in Business Process Management) as your close friend. It means that it can to get your friend when you truly
feel alone and beside regarding course make you smarter than in the past. Yeah, it is very fortuned for
yourself. The book makes you more confidence because you can know almost everything by the book. So ,
let's make new experience in addition to knowledge with this book.

Deborah Ellefson:

Information is provisions for people to get better life, information currently can get by anyone on
everywhere. The information can be a expertise or any news even a problem. What people must be consider
whenever those information which is from the former life are challenging be find than now could be taking
seriously which one is suitable to believe or which one the particular resource are convinced. If you find the
unstable resource then you understand it as your main information you will have huge disadvantage for you.
All of those possibilities will not happen within you if you take Process Mining in Healthcare: Evaluating
and Exploiting Operational Healthcare Processes (SpringerBriefs in Business Process Management) as the
daily resource information.

Mary Olive:

In this time globalization it is important to someone to acquire information. The information will make
professionals understand the condition of the world. The healthiness of the world makes the information
easier to share. You can find a lot of references to get information example: internet, paper, book, and soon.
You will see that now, a lot of publisher that will print many kinds of book. Typically the book that
recommended to your account is Process Mining in Healthcare: Evaluating and Exploiting Operational
Healthcare Processes (SpringerBriefs in Business Process Management) this book consist a lot of the
information with the condition of this world now. This book was represented just how can the world has
grown up. The vocabulary styles that writer value to explain it is easy to understand. The actual writer made
some research when he makes this book. That is why this book suited all of you.

Rosa Reid:

This Process Mining in Healthcare: Evaluating and Exploiting Operational Healthcare Processes
(SpringerBriefs in Business Process Management) is brand new way for you who has curiosity to look for



some information given it relief your hunger associated with. Getting deeper you upon it getting knowledge
more you know or you who still having little digest in reading this Process Mining in Healthcare: Evaluating
and Exploiting Operational Healthcare Processes (SpringerBriefs in Business Process Management) can be
the light food for you because the information inside this kind of book is easy to get simply by anyone. These
books acquire itself in the form which can be reachable by anyone, sure I mean in the e-book contact form.
People who think that in guide form make them feel tired even dizzy this publication is the answer. So there
is not any in reading a publication especially this one. You can find what you are looking for. It should be
here for an individual. So , don't miss it! Just read this e-book style for your better life along with knowledge.
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