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Incorporating a new focus on data visualization and time series forecasting, Data
Mining for Business Intelligence, Second Edition continues to supply insightful,
detailed guidance on fundamental data mining techniques. This new edition
guides readers through the use of the Microsoft Office Excel add-in XLMiner for
developing predictive models and techniques for describing and finding patterns
in data.
From clustering customers into market segments and finding the characteristics
of frequent flyers to learning what items are purchased with other items, the
authors use interesting, real-world examples to build a theoretical and practical
understanding of key data mining methods, including classification, prediction,
and affinity analysis as well as data reduction, exploration, and visualization.
The Second Edition now features:

Three new chapters on time series forecasting, introducing popular business●

forecasting methods including moving average, exponential smoothing
methods; regression-based models; and topics such as explanatory vs.
predictive modeling, two-level models, and ensembles
A revised chapter on data visualization that now features interactive●

visualization principles and added assignments that demonstrate interactive
visualization in practice
Separate chapters that each treat k-nearest neighbors and Naïve Bayes methods●

Summaries at the start of each chapter that supply an outline of key topics●

The book includes access to XLMiner, allowing readers to work hands-on with
the provided data. Throughout the book, applications of the discussed topics
focus on the business problem as motivation and avoid unnecessary statistical
theory. Each chapter concludes with exercises that allow readers to assess their
comprehension of the presented material. The final chapter includes a set of cases
that require use of the different data mining techniques, and a related Web site
features data sets, exercise solutions, PowerPoint slides, and case solutions.
Data Mining for Business Intelligence, Second Edition is an excellent book for
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courses on data mining, forecasting, and decision support systems at the upper-
undergraduate and graduate levels. It is also a one-of-a-kind resource for
analysts, researchers, and practitioners working with quantitative methods in the
fields of business, finance, marketing, computer science, and information
technology.
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Incorporating a new focus on data visualization and time series forecasting, Data Mining for Business
Intelligence, Second Edition continues to supply insightful, detailed guidance on fundamental data mining
techniques. This new edition guides readers through the use of the Microsoft Office Excel add-in XLMiner
for developing predictive models and techniques for describing and finding patterns in data.
From clustering customers into market segments and finding the characteristics of frequent flyers to learning
what items are purchased with other items, the authors use interesting, real-world examples to build a
theoretical and practical understanding of key data mining methods, including classification, prediction, and
affinity analysis as well as data reduction, exploration, and visualization.
The Second Edition now features:

Three new chapters on time series forecasting, introducing popular business forecasting methods including●

moving average, exponential smoothing methods; regression-based models; and topics such as explanatory
vs. predictive modeling, two-level models, and ensembles
A revised chapter on data visualization that now features interactive visualization principles and added●

assignments that demonstrate interactive visualization in practice
Separate chapters that each treat k-nearest neighbors and Naïve Bayes methods●

Summaries at the start of each chapter that supply an outline of key topics●

The book includes access to XLMiner, allowing readers to work hands-on with the provided data.
Throughout the book, applications of the discussed topics focus on the business problem as motivation and
avoid unnecessary statistical theory. Each chapter concludes with exercises that allow readers to assess their
comprehension of the presented material. The final chapter includes a set of cases that require use of the
different data mining techniques, and a related Web site features data sets, exercise solutions, PowerPoint
slides, and case solutions.
Data Mining for Business Intelligence, Second Edition is an excellent book for courses on data mining,
forecasting, and decision support systems at the upper-undergraduate and graduate levels. It is also a one-of-
a-kind resource for analysts, researchers, and practitioners working with quantitative methods in the fields of
business, finance, marketing, computer science, and information technology.
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Editorial Review

Review
"full of vivid and thought-provoking anecdotes... needs to be read by anyone with a serious interest in
research and marketing."
--Research magazine

"Shmueli et al. have done a wonderful job in presenting the field of data mining a welcome addition to the
literature."
--computingreviews.com

"The book would be useful for a one- or two-semester data mining course or a business intelligence course."
(The American Statistician, 1 November 2011)

 

From the Back Cover
Incorporating a new focus on data visualization and time series forecasting, Data Mining for Business
Intelligence, Second Edition continues to supply insightful, detailed guidance on fundamental data mining
techniques. This new edition guides readers through the use of the Microsoft Office Excel add-in XLMiner
for developing predictive models and techniques for describing and finding patterns in data.
From clustering customers into market segments and finding the characteristics of frequent flyers to learning
what items are purchased with other items, the authors use interesting, real-world examples to build a
theoretical and practical understanding of key data mining methods, including classification, prediction, and
affinity analysis as well as data reduction, exploration, and visualization.
The Second Edition now features:

Three new chapters on time series forecasting, introducing popular business forecasting methods including●

moving average, exponential smoothing methods; regression-based models; and topics such as explanatory
vs. predictive modeling, two-level models, and ensembles
A revised chapter on data visualization that now features interactive visualization principles and added●

assignments that demonstrate interactive visualization in practice
Separate chapters that each treat k-nearest neighbors and Naïve Bayes methods●

Summaries at the start of each chapter that supply an outline of key topics●

The book includes access to XLMiner, allowing readers to work hands-on with the provided data.
Throughout the book, applications of the discussed topics focus on the business problem as motivation and
avoid unnecessary statistical theory. Each chapter concludes with exercises that allow readers to assess their
comprehension of the presented material. The final chapter includes a set of cases that require use of the
different data mining techniques, and a related Web site features data sets, exercise solutions, PowerPoint
slides, and case solutions.
Data Mining for Business Intelligence, Second Edition is an excellent book for courses on data mining,
forecasting, and decision support systems at the upper-undergraduate and graduate levels. It is also a one-of-
a-kind resource for analysts, researchers, and practitioners working with quantitative methods in the fields of
business, finance, marketing, computer science, and information technology.
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Users Review

From reader reviews:

Amy Hewitt:

With other case, little people like to read book Data Mining for Business Intelligence: Concepts, Techniques,
and Applications in Microsoft Office Excel with XLMiner. You can choose the best book if you like reading
a book. So long as we know about how is important a new book Data Mining for Business Intelligence:
Concepts, Techniques, and Applications in Microsoft Office Excel with XLMiner. You can add knowledge
and of course you can around the world by way of a book. Absolutely right, because from book you can
realize everything! From your country until finally foreign or abroad you can be known. About simple matter
until wonderful thing you are able to know that. In this era, you can open a book or perhaps searching by
internet product. It is called e-book. You may use it when you feel fed up to go to the library. Let's study.

Eduardo Baro:

Here thing why this Data Mining for Business Intelligence: Concepts, Techniques, and Applications in
Microsoft Office Excel with XLMiner are different and dependable to be yours. First of all reading through a
book is good however it depends in the content from it which is the content is as yummy as food or not. Data
Mining for Business Intelligence: Concepts, Techniques, and Applications in Microsoft Office Excel with
XLMiner giving you information deeper as different ways, you can find any book out there but there is no
publication that similar with Data Mining for Business Intelligence: Concepts, Techniques, and Applications
in Microsoft Office Excel with XLMiner. It gives you thrill studying journey, its open up your current eyes
about the thing which happened in the world which is perhaps can be happened around you. You can easily
bring everywhere like in park your car, café, or even in your technique home by train. When you are having
difficulties in bringing the imprinted book maybe the form of Data Mining for Business Intelligence:
Concepts, Techniques, and Applications in Microsoft Office Excel with XLMiner in e-book can be your
option.

George Hardy:

Do you one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Try to pick
one book that you never know the inside because don't judge book by its include may doesn't work this is



difficult job because you are scared that the inside maybe not as fantastic as in the outside search likes.
Maybe you answer is usually Data Mining for Business Intelligence: Concepts, Techniques, and
Applications in Microsoft Office Excel with XLMiner why because the amazing cover that make you
consider concerning the content will not disappoint an individual. The inside or content will be fantastic as
the outside or perhaps cover. Your reading sixth sense will directly direct you to pick up this book.

Irene Howe:

Is it anyone who having spare time and then spend it whole day simply by watching television programs or
just lying on the bed? Do you need something totally new? This Data Mining for Business Intelligence:
Concepts, Techniques, and Applications in Microsoft Office Excel with XLMiner can be the reply, oh how
comes? The new book you know. You are thus out of date, spending your free time by reading in this
completely new era is common not a nerd activity. So what these guides have than the others?
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