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Training, systems support, backup and maintenance account for nearly 80% of
the total cost of today's enterprise applications -- and much of that money is spent
trying to squeeze increased availability out of applicationsin spite of weak
design and management processes. In High Availability: Design, Techniques and
Processes, two leading I T experts bring together "best practices’ for every people
and process-related issue associated with maximizing application availability.
The goal: to help enterprises dramatically improve the value of their strategic
applications, without spending more money. Using extensive real-world
examples and scenarios, the authors cover the entire application lifecycle. Learn
how to design systems that will be easier to maintain; ensure that new systems
will not increase in cost later due to problems you could have anticipated; and
plan long-term availability strategies. Discover how to improve redundancy,
increase standardization, simplify backups, and much more. These strategies and
techniques are applicable to any IT professional, at any level, in any architecture,
from traditional mainframes through client/server to leading-edge n-tier
environments. For all IT professionals, including system architects, project
managers, administrators, software developers and software engineers.
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Training, systems support, backup and maintenance account for nearly 80% of the total cost of today's
enterprise applications -- and much of that money is spent trying to squeeze increased availability out of
applications in spite of weak design and management processes. In High Availahility: Design, Techniques
and Processes, two leading I T experts bring together "best practices" for every people and process-related
issue associated with maximizing application availability. The goal: to help enterprises dramatically improve
the value of their strategic applications, without spending more money. Using extensive real-world examples
and scenarios, the authors cover the entire application lifecycle. Learn how to design systems that will be
easier to maintain; ensure that new systemswill not increase in cost later due to problems you could have
anticipated; and plan long-term availability strategies. Discover how to improve redundancy, increase
standardization, simplify backups, and much more. These strategies and techniques are applicableto any IT
professional, at any level, in any architecture, from traditional mainframes through client/server to leading-
edge n-tier environments. For all IT professionals, including system architects, project managers,
administrators, software devel opers and software engineers.
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Editorial Review

From the Inside Flap
Introduction

Back when the mainframe ruled the world, information technology (1T) practitioners quickly learned the
value of awell-managed system. They understood the value of managing problems, changes, and other
issues confronting large, mission-critical computer systems running an organization's most sensitive business
functions.

When the popularity of mainframes waned in favor of less costly midrange and PC systems, I T organizations
were caught in the frenzy of developing and deploying new business applications with breakneck speed.
Suddenly, more computing power was available to end users, who wanted to accomplish more with it than
ever before. The corporate information system grew in scope, use, and importance, with no end in sight.

Now that the dust has settled somewhat, both the I T organization and the leaders of the business recognize
that an unmanaged state-of-the-art computer system can be as bad as having none at all. Symptoms of this
problem with unmanaged systems manifest themselvesin ballooning IT costs, overworked and demoralized
IT staff, and user dissatisfaction.

This book demonstrates how to deliver maximum system availability and manageability throughout a
computer system's lifecycle, from design through implementation and maintenance. We review every key
technique for simplifying the management and maintenance of computer systems - including redundancy,
standardization, backups, and many more. We discuss practical means of implementing these techniques to
make your current and future systems far less prone to outages.

We cover technical and management issues, since you cannot achieve long-term system availability and
manageability solutions without addressing both. We have written this book to benefit everyoneinthe IT
organization. Technical staff will find practical operational solutions that can be implemented immediately.
IT management will gain a better perspective of the end-to-end and interrel ated requirements of running an
IT shop. And Chief Information Officers (ClOs) and other senior IT executives will find forward-looking
strategies for enhancing the I T infrastructure and its contribution to the corporate bottom line.

Y ou can manage systems better if you design them with high systems availability in mind. This book will
show you how to address your system availability problems, from start to finish.

From the Back Cover
The complete "how-to guide" for maximizing the availability of enterprise systems.

Training, support, backup, and maintenance account for nearly 80 percent of the total cost of today's
enterprise applications-and much of that money is spent trying to squeeze increased availability out of
applications in spite of weak design and management processes. In High Availability, two leading I T experts
bring together best practices for every people and process-related i ssue associated with maximizing
application availability. The goal: to help enterprises dramatically improve the value of their strategic
applications, without investing a dime more than necessary.



- Enhancing all four key elements of availability: reliability, recoverability, serviceability, and manageability
- Understanding how your users define availability

- Planning achievable service level agreements-and delivering on them

- Strategies for multiple platforms, from the mainframe to the desktop

- Lowering administrative costs through standardization and other techniques

- Redundancy, backup, fault tolerance, partitioning, automation, and other high availability solutions

- Leveraging availability features built into your existing hardware and operating systems

Discover how to create systems that will be easier to maintain, anticipate and prevent problems, and define
ongoing availability strategies that account for business change. Whatever your IT role, whatever your I T
architecture, this book can help you deliver the breakthrough availability levels your organization needs right
now.

About the Author

FLOYD PIEDAD is President of AKAsia Services Corporation, aleading Internet services company based
in Manila, the Philippines.

MICHAEL HAWKINS isan IT management consultant who specializes in implementing and managing
large I T infrastructures for companies throughout Asia and North America.

Users Review
From reader reviews:
William Harris:

The experience that you get from High Availability: Design, Techniques and Processes may be the more
deep you digging the information that hide inside words the more you get thinking about reading it. It doesn't
mean that this book is hard to understand but High Availability: Design, Techniques and Processes giving
you excitement feeling of reading. The article author conveys their point in a number of way that can be
understood simply by anyone who read the item because the author of this reserve is well-known enough.
That book also makes your vocabulary increase well. Therefore it is easy to understand then can go with you,
both in printed or e-book style are available. We highly recommend you for having this particular High
Availahility: Design, Techniques and Processes instantly.

Michadl Greene:

This book untitled High Availability: Design, Techniques and Processes to be one of several booksin which
best seller in this year, that's because when you read this book you can get alot of benefit init. Y ou will
easily to buy this kind of book in the book retailer or you can order it through online. The publisher with this
book sells the e-book too. It makes you quicker to read this book, because you can read this book in your
Mobile phone. So thereis no reason to you personally to past this publication from your list.



Lydia Rogers:

The actual book High Availability: Design, Techniques and Processes has a lot details on it. So when you
make sure to read this book you can get alot of advantage. The book was compiled by the very famous
author. The writer makes some research before write this book. This particular book very easy to read you
can obtain the point easily after looking over this book.

John Sorrdls;

Isit aperson who having spare time after that spend it whole day simply by watching television programs or
just telling lies on the bed? Do you need something new? This High Availability: Design, Techniques and
Processes can be the respond to, oh how comes? The new book you know. Y ou are so out of date, spending
your extratime by reading in this completely new erais common not a geek activity. So what these guides
have than the others?
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