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Praise for the chief HR Officer

"The strategic portfolio of issues addressed and the sage wisdom and
perspectives shared make this book a powerful transformation tool." —Jodee
Kozlak, executive vice president, Human Resources, Target Corporation

"An up-to-the-minute guide as to what is happening to the field of human
resources through the eyes of those in charge of it." —Peter Cappelli, George W.
Taylor Professor of Management and director, Center for Human Resources,
Wharton School

"Thisis adefinitive guide for human resources leaders who are at the frontlines
of competitiveness for their organizations." —David A. Rodriguez, executive
vice president and chief human resources officer, Marriott International

"This book isamust-read for all HR professionals to understand the evolution of
how far we've come as a function and how much more we have to contribute to
the success of the enterprise." —William J. Conaty, former senior vice president,
Human Resources, General Electric Corporation

"This book is atreasure-trove of insights that will elevate the practice of human
resource management to awhole new level in the twenty-first century." —Lee D.
Dyer, professor and chair, Department of Human Resource Studies, Cornell
University

"As a CEO who understands how important managing human capital isto
delivering business results, The Chief HR Officer isan invaluable resource.”
—Russ Fradin, CEO, Hewitt Associations

"Thisisamust-read for state-of-the-art in human resource management." —Scott
A. Snell, E. Thayer Bigelow Professor of Business Administration, Darden
Graduate School of Business, University of Virginia
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"This accessible, practical guide for HR professionals clearly describes the
critical values, behaviors and skills needed to fulfill the multiple roles of an HR
leader- trusted business partner, talent architect and expert functional
leader."—Sally Bott, group human resource director, BP
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Editorial Review
From the Inside Flap

The Chief HR Officer offers the most current thinking on the evolving role of the chief human resource
officer (CHRO). An essentia resource for experienced and aspiring CHROs, the book shows leaders how to
best prepare for and perform this critical role.

This comprehensive book shows how, in today's extremely competitive work environment, the job of the
CHRO has expanded to encompass many important roles. Among other things, HR leaders must adapt to and
address the demands of an increasingly diverse and demanding workforce, globalization, stricter regulatory
requirements, increased accountability to the CEO and board of directors, and the complexity of leading the
HR function with often limited resources.

Thisvital guideisfilled with rare insights and practical guidance from some of the country's most successful
CHROs who have been in the trenches as well as top academics researching the field including Randy
MacDonald (IBM), Eva Sage-Gavin (Gap Inc.), L. Kevin Cox (American Express), Mirian M. Graddick-
Weir (Merck), and Dave Ulrich (Ross School of Business, University of Michigan, and The RBL Group).

Sponsored by the National Academy of Human Resources (NAHR), the book covers awealth of topics
including how to develop a perspective and set of skillsto effectively lead and perform in the role and how
to approach strategy, management, leadership, ethics, and talent. In addition, the authors include information
on forming and implementing activities that will further the firm's strategy, advice for coaching and
counseling the CEO, and much more.

About the Author

Patrick M. Wright, Ph.d., isthe William J. Conaty GE Professor of Strategic Human Resources in the School
of ILR at Cornell University. He teaches and conducts research in the area of strategic human resource
management, with a particular focus on how HR practices, the HR function, and HR leaders can affect firm
performance.

The National Academy of Human Resources (NAHR) is an honorific organization where individuals and
institutions of distinction in human resources are recognized for professional achievement by election as
"Fellows of the NAHR." In addition, NAHR furthers the HR profession through the Chief Human Resource
Officer (CHRO) Academy and other philanthropic and educational activities. For more information visit
http://www.nati onalacademyhr.org.

Copublished with the Society for Human Resource Management (SHRM), the world's largest association
devoted to human resource management. The Society serves the needs of HR professionals and advances the
interests of the HR profession. Founded in 1948, SHRM has more than 250,000 membersin over 140
countries, and more than 575 affiliated chapters. Visit www.shrm.org.



Users Review
From reader reviews:
Martin Sanchez:

Why don't make it to become your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite guide and reading a e-book. Beside you can solve your short lived problem; you
can add your knowledge by the reserve entitled The Chief HR Officer: Defining the New Role of Human
Resource Leaders. Try to make book The Chief HR Officer: Defining the New Role of Human Resource
Leaders as your close friend. It means that it can to be your friend when you truly feel alone and beside
associated with course make you smarter than previously. Yeah, it is very fortuned for you personaly. The
book makes you considerably more confidence because you can know everything by the book. So , let's
make new experience and knowledge with this book.

Loyd Tyler:

Now aday people who Living in the erajust where everything reachable by connect to the internet and the
resources inside it can be true or not demand people to be aware of each datathey get. How alot more to be
smart in getting any information nowadays? Of course the correct answer is reading a book. Reading through
abook can help men and women out of this uncertainty Information specifically this The Chief HR Officer:
Defining the New Role of Human Resource Leaders book since this book offers you rich dataand
knowledge. Of course the details in this book hundred percent guarantees there is no doubt in it everbody
knows.

Debra Weeks;

Reading areserve can be one of alot of action that everyone in the world enjoys. Do you like reading book
so. There are alot of reasons why peoplelikeit. First reading a publication will give you alot of new details.
When you read a guide you will get new information simply because book is one of a number of ways to
share the information or perhaps their idea. Second, looking at a book will make you actually more
imaginative. When you studying a book especially tale fantasy book the author will bring someone to
imagine the story how the figures do it anything. Third, you are able to share your knowledge to some others.
When you read this The Chief HR Officer: Defining the New Role of Human Resource Leaders, you can
tells your family, friends in addition to soon about yours book. Y our knowledge can inspire the others, make
them reading a guide.

Ron Taylor:

Many people said that they fedl bored stiff when they reading areserve. They are directly felt this when they
get ahalf parts of the book. Y ou can choose the particular book The Chief HR Officer: Defining the New
Role of Human Resource Leaders to make your personal reading isinteresting. Your personal skill of
reading expertise is developing when you including reading. Try to choose basic book to make you enjoy
you just read it and mingle the opinion about book and studying especially. It isto be very first opinion for
you to like to start abook and examine it. Beside that the book The Chief HR Officer: Defining the New



Role of Human Resource Leaders can to be your friend when you're experience alone and confuse using
what must you're doing of thistime.
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